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D e a r  M e m b e r s ,

A s  C h a i r  o f  t h e  B o a r d  f o r  W o r l d  T r a d e  C e n t e r s  A s s o c i a t i o n  ( W T C A ) ,  I  a m  p l e a s e d  t o  p r e s e n t  t o  y o u  o u r
2 0 2 3  A n n u a l  R e p o r t .  T h i s  p u b l i c a t i o n  h i g h l i g h t s  t h e  a c h i e v e m e n t s  o f  t h e  o r g a n i z a t i o n  o v e r  t h e  p a s t
y e a r ,  a n d  t h e  r o a d m a p  f o r  f u t u r e  a c t i v i t i e s .

W T C A ' s  a n n u a l  i n - p e r s o n  G e n e r a l  A s s e m b l y  m a d e  i t s  l o n g - a w a i t e d  r e t u r n  i n  2 0 2 3  f o l l o w i n g  t h e  C O V I D -
1 9  p a n d e m i c  h i a t u s .  T h e  p r e m i e r  e v e n t  g a t h e r e d  o u r  W T C A  M e m b e r s  a n d  b u s i n e s s  d e l e g a t e s  i n  A c c r a ,
G h a n a  —  o u r  f i r s t  g l o b a l  e v e n t  b a c k  i n  p e r s o n  s i n c e  2 0 1 9 ,  a n d  t h e  f i r s t  G B F  h o s t e d  i n  S u b - S a h a r a n
A f r i c a .  O v e r  3 0 0  i n d i v i d u a l s  f r o m  a m o n g  t h e  W T C A  M e m b e r s h i p  a n d  t h e i r  b u s i n e s s  n e t w o r k s  —
c o n s i s t i n g  o f  l e a d e r s  f r o m  b u s i n e s s ,  g o v e r n m e n t ,  a c a d e m i a ,  m e d i a  a n d  i n t e r n a t i o n a l  o r g a n i z a t i o n s  —
a c r o s s  4 0 +  c o u n t r i e s  g a t h e r e d  f o r  t h e  f i v e - d a y  e v e n t  t o  h e a r  i n s i g h t s  f r o m  c h i e f  d i g n i t a r i e s
r e p r e s e n t i n g  G h a n a ,  N a m i b i a  a n d  t h e  U n i t e d  S t a t e s ,  a n d  k e y  e x p e r t s ;  e n g a g e  i n  r o u n d t a b l e s  a n d
c o n v e r s a t i o n s ;  a n d  e x p l o r e  n e w  o p p o r t u n i t i e s  f o r  g r o w t h  a n d  d e v e l o p m e n t  a c r o s s  A f r i c a .  T h e m e d
“ T o w a r d s  A f r i c a n  E c o n o m i c  I n t e g r a t i o n  a n d  E n h a n c e d  G l o b a l  P r e s e n c e , ”  t h e  e v e n t  b u i l t  o n  W T C A ’ s
o n g o i n g  c o m m i t m e n t  t o  A f r i c a .  W e  t h e n  r e c o n n e c t e d  a t  o u r  a n n u a l  M e m b e r  F o r u m  i n  N e w  Y o r k  C i t y ,
w i t h  n e a r l y  1 7 5  r e g i s t e r e d  a t t e n d e e s  a c r o s s  m o r e  t h a n  1 2 0  W T C  b u s i n e s s e s  r e p r e s e n t i n g  3 7  c o u n t r i e s
a r o u n d  t h e  w o r l d  i n  p e r s o n  a n d  v i r t u a l l y ,  a  t e s t a m e n t  t o  t h e  A s s o c i a t i o n s  c o m m i t m e n t  t o  i n n o v a t i o n
a n d  r e v i t a l i z a t i o n .

A s  y o u  w i l l  s e e  i n  t h i s  r e p o r t ,  2 0 2 3  a l s o  b r o u g h t  s e v e r a l  p i v o t a l  c h a n g e s  t o  f o c u s  o n  W T C A ’ s
g o v e r n a n c e ,  a n d  b r a n d  a w a r e n e s s  a n d  i d e n t i t y .  F i r s t ,  i t  m a r k e d  a  b i g  e l e c t i o n  y e a r  w i t h  M e m b e r s
v y i n g  f o r  o p e n  s e a t s  a c r o s s  o u r  B o a r d  a n d  R e g i o n a l  A d v i s o r y  C o u n c i l s  ( A s i a - P a c i f i c ,  L a t i n  A m e r i c a  a n d
E u r o p e  R A C s ) .  A  r e c o r d - t y i n g  6 7 %  o f  o u r  e l i g i b l e  R e g u l a r  M e m b e r s  t o o k  t h e  t i m e  t o  p a r t i c i p a t e  i n  o u r
W T C A  B o a r d  e l e c t i o n s ,  w i t h  1 8  e x c e p t i o n a l  c a n d i d a t e s  r u n n i n g  f o r  1 2  o p e n  s e a t s .  W T C A  a l s o  b e g a n
w o r k  t o  m o d e r n i z e  i t s  i c o n i c  b r a n d  i m a g e  a n d  s p r e a d  b r a n d  a w a r e n e s s  t h r o u g h  i t s  s e v e n  n e w  P R
a g e n c i e s  a c r o s s  t h e  f i v e  r e g i o n s  w h e r e  M e m b e r s  a r e  p r e s e n t .  

I  i n v i t e  y o u  t o  t a k e  a  m o m e n t  t o  r e v i e w  s o m e  o f  o u r  2 0 2 3  i n i t i a t i v e s  a n d  h i g h l i g h t s ,  a n d  I  t h i n k  y o u
w i l l  a g r e e  i t  w a s  a  y e a r  o f  t r a n s f o r m a t i o n ,  n a v i g a t i n g  t o w a r d s  n e w  b u s i n e s s  o p p o r t u n i t i e s  f o r  o u r
A s s o c i a t i o n ,  a n d  f u r t h e r  e x p a n d i n g  o u r  n e t w o r k  a r o u n d  t h e  w o r l d  t h r o u g h  o u r  “ R o a d  t o  5 0 0 ”
i n i t i a t i v e .  O n  b e h a l f  o f  t h e  B o a r d ,  I  w o u l d  l i k e  t o  t h a n k  y o u  f o r  y o u r  c o n t i n u e d  d e d i c a t i o n ,
c o l l a b o r a t i o n  a n d  s u p p o r t  i n  o u r  A s s o c i a t i o n ,  a n d  I  l o o k  f o r w a r d  t o  r e c o n n e c t i n g  w i t h  y o u  a l l  s o o n .  

S i n c e r e l y ,  

J o h n  E .  D r e w  
C h a i r m a n  o f  t h e  B o a r d  o f  D i r e c t o r s
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M e m b e r s  a t  t h e  2 0 2 3  W T C A  G e n e r a l  A s s e m b l y  a n d  2 0 2 3  W T C A  M e m b e r  F o r u m .
P h o t o  c r e d i t :  A p r i l  R e n a e  P h o t o g r a p h y  a n d  W T C  A c c r a



W T C A  b e g a n  a  t h r e e - y e a r  s t r a t e g y  t o  m o d e r n i z e  i t s  b r a n d ,  b e g i n n i n g  i n  2 0 2 3 .  A f t e r  a  R e q u e s t  f o r  P r o p o s a l
( R F P )  p r o c e s s  t o  i d e n t i f y  a  s u i t a b l e  a g e n c y  f o r  W T C A ' s  m u l t i f a c e t e d  n e e d s ,  J S A  ( J a y m i e  S c o t t  &  A s s o c i a t e s )
w a s  r e t a i n e d .  J S A  b e g a n  t h e i r  e n g a g e m e n t  i n  m i d - A u g u s t  2 0 2 3 ,  e m b a r k i n g  o n  a  D i s c o v e r y  a n d  A n a l y s i s
p h a s e  t o  t h o r o u g h l y  u n d e r s t a n d  W T C A  b y  i n t e r v i e w i n g  t h e  A d  H o c  C o m m u n i c a t i o n s  C o m m i t t e e  a n d  W T C A
s t a f f .  D u r i n g  t h i s  p r o c e s s ,  s t a k e h o l d e r s  e m p h a s i z e d  t h e  i m p o r t a n c e  o f  a  c o m p e l l i n g  v i s u a l  n a r r a t i v e ,
e x p r e s s i n g  a  s t r o n g  n e e d  f o r  a  n e w  v i d e o  t o  d e m o n s t r a t e  h o w  a  W T C  l i c e n s e  e n h a n c e s  a n  e n t e r p r i s e ’ s
g l o b a l  p r e s e n c e  a n d  a t t r a c t s  i n v e s t m e n t  f o r  c i t i e s ,  e l e c t e d  o f f i c i a l s ,  a n d  e c o n o m i c  a g e n c i e s .

H i g h l i g h t s  o f  a c h i e v e m e n t s  a n d  o n g o i n g  i n i t i a t i v e s  i n c l u d e :
P r o v i d i n g  S E O  R e c o m m e n d a t i o n s  f o r  e x i s t i n g  c o l l a t e r a l s  s u c h  a s  W T C A  v i d e o s ;
P r o d u c t i o n  o f  a  g l o b a l  b r o c h u r e  a n d  P o w e r P o i n t  t e m p l a t e ;
D e v e l o p m e n t  o f  a  r e v a m p e d  l a n d i n g  p a g e  f o r  t h e  W T C A  w e b s i t e ;  a n d  
L a u n c h i n g  a  g l o b a l l y  f o c u s e d  W T C A  -  R e a l  E s t a t e  s h o w c a s e  L i n k e d I n  p a g e  t a r g e t i n g  c o r p o r a t e  r e a l  e s t a t e
d e v e l o p e r s .

T h e  f o u n d a t i o n a l  w o r k  u n d e r t a k e n  i n  2 0 2 3  w a s  i n t e g r a l ,  e n s u r i n g  a l i g n m e n t  w i t h  e x i s t i n g  M e m b e r  n e e d s
a n d  b u s i n e s s  d e v e l o p m e n t  o b j e c t i v e s .  A d d i t i o n a l  i n i t i a t i v e s  w e r e  b e g u n ,  s u c h  a s  e s t a b l i s h i n g  a  B a n k  o f
K n o w l e d g e / I n t e r n a l  S p e a k e r s  B u r e a u  t o  c a p i t a l i z e  o n  t h e  w e a l t h  o f  k n o w l e d g e  a n d  e x p e r t i s e  w i t h i n  t h e
B o a r d  o f  D i r e c t o r s .  T h e  s t r a t e g y  o f  l e v e r a g i n g  t h e  e x p e r t i s e  a n d  c r e d i b i l i t y  o f  W T C A ’ s  B o a r d  M e m b e r s  t o
r e p r e s e n t  t h e  A s s o c i a t i o n ,  p a r t i c i p a t e  i n  p a n e l s ,  o r  e n g a g e  w i t h  m e d i a  e m e r g e d  a s  a  p r o m i s i n g  a p p r o a c h .

MODERNIZING THE BRAND

WTCA ACCREDITATION
T h e  W T C A  A c c r e d i t a t i o n  P r o g r a m  p r o v i d e s  a n  o p p o r t u n i t y  f o r  W T C A  M e m b e r s  w h o  m e e t  o r  e x c e e d  i n d u s t r y
s t a n d a r d s  t o  h a v e  t h e i r  f a c i l i t i e s  a n d  s e r v i c e s  r e c o g n i z e d  i n t e r n a t i o n a l l y .  I t  a l s o  h e l p s  t h e  n e t w o r k  a s  a
w h o l e  d i f f e r e n t i a t e  i t s e l f  a n d  r a i s e s  t h e  p r o f i l e  o f  t h e  W T C  b r a n d .  A c c r e d i t a t i o n  f u r t h e r  s t r e n g t h e n s  t h e
b e n e f i t s  o f  b e i n g  a  W T C A  M e m b e r  a n d  i s  d e s i g n e d  t o  c e l e b r a t e  W T C A  c h a m p i o n s ,  s t r e n g t h e n  t h e  b r a n d ,
s u p p o r t  M e m b e r s  t o  e x c e l  i n  i n d u s t r y  s t a n d a r d s ,  i n t e r n a t i o n a l l y  r e c o g n i z e  M e m b e r s ’  f a c i l i t i e s  a n d  s e r v i c e s ,
c r e a t e  m o t i v a t i o n  f o r  c o n t i n u o u s  i m p r o v e m e n t ,  a n d  r e f l e c t  t h e  d i v e r s i t y  o f  s e r v i c e  o f f e r i n g s  f r o m  W T C A
M e m b e r s .

T h e  p r o g r a m  e v a l u a t e s  a n d  r e c o g n i z e s  t h e  p e r f o r m a n c e  o f  W T C A  M e m b e r s  a t  t w o  l e v e l s :  A c c r e d i t e d  a n d
P r e m i e r  A c c r e d i t e d .  T h e  p r o g r a m  a l s o  g i v e s  M e m b e r s  s p e c i a l i z a t i o n s  i n  T r a d e  D e v e l o p m e n t ,  C o m m e r c i a l
R e a l  E s t a t e  a n d  S e r v i c e s ,  B u s i n e s s  a n d  M e m b e r  S e r v i c e s ,  a n d / o r  C o n f e r e n c e  a n d  E x h i b i t i o n  S e r v i c e s .
A c c r e d i t e d  M e m b e r s  r e c e i v e  r e c o g n i t i o n  a c r o s s  t h e  W T C A  n e t w o r k ,  a n d  a r e  m o r e  v i s i b l e  l o c a l l y  a n d
i n t e r n a t i o n a l l y ,  a t t r a c t i n g  i n v e s t m e n t  p a r t n e r s ,  e n h a n c i n g  l e a r n i n g  a n d  g r o w t h  w i t h i n  o r g a n i z a t i o n s ,  a n d
i n v i t i n g  l o n g - t e r m  a n d  p r e m i e r  t e n a n t s  f o r  r e n t a l  f a c i l i t i e s ,  w h e r e  a v a i l a b l e .

T h e  f o l l o w i n g  M e m b e r s  w e r e  n e w l y  a c c r e d i t e d  i n  2 0 2 3 :

W T C  B h u b a n e s w a r  –  A c c r e d i t e d  w i t h  s p e c i a l i z a t i o n s  i n  T r a d e  D e v e l o p m e n t ,  a n d  B u s i n e s s  a n d  M e m b e r
S e r v i c e s

W T C  B e n g a l u r u  –  P r e m i e r  A c c r e d i t e d  w i t h  s p e c i a l i z a t i o n s  i n  B u s i n e s s  a n d  M e m b e r  S e r v i c e s ,  C o m m e r c i a l
R e a l  E s t a t e  a n d  S e r v i c e s ,  C o n f e r e n c e  a n d  E x h i b i t i o n  S e r v i c e s ,  a n d  T r a d e  D e v e l o p m e n t
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The 2023 WTCA General Assembly (GA), hosted by World Trade Center (WTC) Accra on April 23-27, brought together over
350 attendees across 40 countries and 68 World Trade Center businesses — including Members of the global network of
WTC locations and their business networks comprised of leaders from business, government, academia, media and
international organizations — to hear insights from dignitaries representing Ghana, Namibia and the United States, and key
experts; engage in roundtables and conversations; and explore new opportunities for growth and development across
Africa. Themed “Towards African Economic Integration and Enhanced Global Presence,” the event built on WTCA’s ongoing
commitment to African small- and medium-sized enterprises (SMEs).

The business gathering in Accra featured notable keynote speakers, panel discussions, and a series of networking events
that focused on Africa’s unique trade and investment opportunity. H.E. Dr. Mahamudu Bawumia, Vice President of the
Republic of Ghana, emphasized how Ghana is at the forefront to promote Africa’s potential to attract foreign investment,
the Global Legal Entity Identification for businesses in Ghana, and the need for Africa to invest in innovative technology to
advance its competitiveness in the global market. H.E. Wamkele Mene, Secretary-General of the Africa Continental Free
Trade Agreement (AfCFTA) Secretariat, spoke passionately about the concrete steps Africa has taken towards economic
integration including through the establishment of the Pan-African Payment and Settlement System (PAPSS), which ensures
seamless trade between African countries using a digital payment system.

The 2023 event concluded with a grand ceremonial announcement of the 2024 host, WTC Bengaluru in India (March 3-6,
2024). 

ANNUAL GENERAL ASSEMBLY

( T o p )  W T C A  M e m b e r s  a n d  s t a f f  a t  t h e  2 0 2 3  W T C A  G A ,  h e l d  i n  A c c r a ,  G h a n a  f r o m  A p r i l  2 3 - 2 7 .
( B o t t o m  l e f t )  G A  A t t e n d e e s  o n  t h e  M a n u f a c t u r i n g  c o m p a n y  t o u r .

( B o t t o m  r i g h t )  E d e m  Y e v u t s e y ,  W T C  A c c r a  E x e c u t i v e  D i r e c t o r ,  a t  t h e  G a l a  d i n n e r .
P h o t o  c r e d i t :  W T C  A c c r a
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ANNUAL MEMBER FORUM
WTCA hosted its 2023 WTCA Member Forum on October 15-17 in New York City. The three-day business meeting attracted
more than 120 WTC businesses representing 37 countries who gathered in-person and virtually to participate. With the
theme of “Drivers of Progress,” the 2023 Member Forum focused on the unique ways WTC businesses drive progress
within their local and global communities, and the Association’s plans to revitalize for the future and expand its current
global Membership base to 500 WTCA Members over the next decade. 

Highlights from the 2023 Member Forum included the launch of the WTCA Francophone initiative, binding French-
speaking WTCA Members worldwide; the relaunch of the Biennial WTCA Champions Awards; riveting panel discussions on
the future of global trade and the transformative potential of AI; best practices on how WTCA Members can expand their
businesses and how they can play an active role within the Association via the Member Advisory Councils (MACs) and
Regional Advisory Councils (RACs); and charted priorities for WTCA’s North American region.

Some of WTCA’s newest Members — WTC Austin, WTC Haikou, WTC Mazatlán, WTC Sinop and WTC Uberlândia — unveiled
their new projects that aim to boost economic development within their regions through the power of the global WTCA
network. Additionally, showcasing the theme of “Drivers of Progress,” WTC Shenyang, WTC Saskatoon and WTC Toronto
also presented how their WTC locations use innovative techniques to drive progress in their local communities. 

The Member Forum concluded with an official kickoff from Vineet Verma, Managing Director of WTC Bengaluru, to count
down to the 54th annual General Assembly on March 3-6, 2024. 

( T o p  l e f t )  E v e r t  J a n  S c h o u w s t r a  ( W T C  L e e u w a r d e n )  a n d  A h m e d  T i b a o u i  ( W T C  A l g i e r s )  d u r i n g  t h e  G l o b a l  C a f e  s e s s i o n .
( T o p  r i g h t )  W i n n e r s  o f  t h e  n e w  M e m b e r  F o r u m  G l o b i e  A w a r d s .

( B o t t o m )  W T C A  M e m b e r s  a n d  s t a f f  a t  t h e  2 0 2 3  W T C A  M e m b e r  F o r u m ,  h e l d  i n  N e w  Y o r k  C i t y .
P h o t o  c r e d i t :  A p r i l  R e n a e  P h o t o g r a p h y
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MEMBER ADVISORY COUNCILS

M A C  e l e c t i o n s  f o r  t h e  n e x t  t w o - y e a r  c y c l e  w e r e  h e l d  O c t o b e r  t h r o u g h  D e c e m b e r  2 0 2 3 .  N i n e  o f  t h e
t w e l v e  s e a t s  w e r e  f i l l e d  b y  n e w c o m e r s .  T h e  o u t g o i n g  C h a i r s  a n d  V i c e - C h a i r s  w e r e :  V i j a y  K a l a n t r i
( A g r i c u l t u r e ) ,  V i n e e t  V e r m a  ( B u s i n e s s  C l u b ) ,  K h a i r  U l l  N i s s a  ( A g r i c u l t u r e  a n d  B u s i n e s s  C l u b ) ,
I r m o h i z a m  I b r a h i m  ( C o n f e r e n c e s  &  E x h i b i t i o n s ) ,  O k a y  B a ş b u ğ  ( C o n f e r e n c e s  &  E x h i b i t i o n s ) ,  E d  A l l i s o n -
W r i g h t  ( R e a l  E s t a t e ) ,  a n d  C h r i s t i n a  S h e n  ( T r a d e  S e r v i c e s  A P A C ) .

2 0 2 3  M A C  L e a d e r s h i p
A g r i c u l t u r e  M A C :  C h a i r  V i j a y  K a l a n t r i  ( W T C  M u m b a i ) ,  V i c e - C h a i r  K h a i r  U l l - N i s s a  S h e i k h  ( W T C

N o i d a )  

B u s i n e s s  C l u b  M A C :  C h a i r  V i n e e t  V e r m a  ( W T C  B e n g a l u r u ) ,  V i c e - C h a i r  K h a i r  U l l - N i s s a  S h e i k h  ( W T C
N o i d a )

C o n f e r e n c e s  &  E x h i b i t i o n s  M A C :  C h a i r  D r .  I r m o h i z a m  I b r a h i m  ( W T C  K u a l a  L u m p u r ) ,  V i c e - C h a i r
O k a y  B a ş b u ğ  ( W T C  I s t a n b u l )  

R e a l  E s t a t e  M A C :  C h a i r  C h a r l e s  J o h n s o n  ( W T C  C h i c a g o ) ,  V i c e - C h a i r  E d  A l l i s o n - W r i g h t  ( W T C
G i b r a l t a r )  

T r a d e  S e r v i c e s  A m e r i c a s  M A C :  C h a i r  D a n i e l l a  A b r e u  ( W T C  C u r i t i b a )  

T r a d e  S e r v i c e s  A P A C  M A C :  C h a i r  C h r i s t i n a  S h e n  ( W T C  S h e n y a n g )  

T r a d e  S e r v i c e s  E M E A  M A C :  C h a i r  E v e r t  J a n  S c h o u w s t r a  ( W T C  L e e u w a r d e n ) ,  V i c e - C h a i r  N i c h o l a s
B e a t y  ( W T C  R e n n e s  B r e t a g n e )

E a c h  M e m b e r  A d v i s o r y  C o u n c i l  ( M A C )  m e t  s e v e r a l  t i m e s  t h r o u g h o u t  2 0 2 3 ,  w i t h  a  f o c u s  o n  d e v e l o p i n g
v a r i o u s  r e s o u r c e s  o r  p r o g r a m s .  A  w e b i n a r  o n  F o o d  S e c u r i t i e s  w a s  h o s t e d  b y  t h e  A g r i c u l t u r e  M A C
( A g M A C )  a n d  w a s  o p e n  t o  t h e  p u b l i c .  T h e  w e b i n a r  d i s c u s s e d  t h e  e n v i r o n m e n t a l  a n d  s o c i a l  i m p a c t
a l o n g  w i t h  t h e  t e c h n o l o g i c a l  s o l u t i o n s  a n d  o p p o r t u n i t i e s  t o  t h e  g l o b a l  c r i s i s  t h e  f o o d  s y s t e m s
c u r r e n t l y  f a c e .  T h e  R e a l  E s t a t e  M A C  p u b l i s h e d  a  s e t  o f  n e w  c a s e  s t o r i e s ,  p r o f i l i n g  M e m b e r s  a c r o s s
t h e  n e t w o r k ,  w h i l e  a  j o i n t  T r a d e  S e r v i c e s  A m e r i c a s  &  E M E A  M A C  h e l d  a  d i s c u s s i o n  o n  c r e a t i n g  a
g l o b a l  d i g i t a l  m a r k e t p l a c e  a n d  f e a t u r e d  g u e s t  p r e s e n t a t i o n s  f r o m  W e b P o r t  G l o b a l  a n d  A m c o m .

D u r i n g  t h e  2 0 2 3  W T C A  G e n e r a l  A s s e m b l y ,  M A C  C h a i r s  h e l d  a  p a n e l  d i s c u s s i o n  d u r i n g  W T C A ’ s  P l e n a r y
D a y  p r o v i d i n g  u p d a t e s  o n  t h e i r  p r o j e c t s  a n d  d i s c u s s i n g  t h e  i m p o r t a n c e  o f  t h e  M A C s  i n  d r i v i n g  t h e
A s s o c i a t i o n ' s  s t r a t e g i c  g o a l s .  

I n  O c t o b e r  2 0 2 3 ,  t h e  W T C A  B o a r d  o f  D i r e c t o r s  v o t e d  t o  s u n s e t  t h e  A g M A C  i n  o r d e r  t o  f o c u s  r e s o u r c e s
t o  t h e  A s s o c i a t i o n ’ s  p i l l a r s ;  C o n v e n t i o n  &  E x h i b i t i o n s ,  R e a l  E s t a t e ,  B u s i n e s s  C l u b s ,  a n d  T r a d e
S e r v i c e s .

D u r i n g  t h e  2 0 2 3  W T C A  G e n e r a l  A s s e m b l y ,  M A C
C h a i r s  h e l d  a  p a n e l  d i s c u s s i o n ,  p r o v i d i n g

u p d a t e s  o n  t h e i r  p r o j e c t s .
P h o t o  c r e d i t :  W T C  A c c r a
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PUBLIC RELATIONS
W i t h  g u i d a n c e  f r o m  t h e  W T C A  C o m m u n i c a t i o n s  A d  H o c  C o m m i t t e e ,  W T C A  w o r k e d  w i t h  s e v e n  p u b l i c
r e l a t i o n s  ( P R )  a g e n c i e s  a r o u n d  t h e  w o r l d  t o  h e l p  p r o m o t e  t h e  2 0 2 3  W T C A  G e n e r a l  A s s e m b l y  ( G A )  i n
A c c r a ,  G h a n a  a s  w e l l  a s  r a i s e  W T C A ' s  b r a n d  a w a r e n e s s  b y  p r o m o t i n g  g l o b a l  i n i t i a t i v e s  a n d  h i g h l i g h t i n g
W T C A  M e m b e r  s u c c e s s / c a s e  s t o r i e s  i n  e a c h  o f  t h e  f i v e  r e g i o n s  w h e r e  W T C A  M e m b e r s  a r e  a c t i v e :  A s i a
P a c i f i c  ( t w o  a g e n c i e s  f o c u s e d  o n  S . E .  A s i a  a n d  I n d i a ) ,  E u r o p e  ( t w o  a g e n c i e s  f o c u s e d  o n  S . E .  E u r o p e
a n d  S p a i n ) ,  L a t i n  A m e r i c a  ( o n e  a g e n c y  f o c u s e d  o n  a l l  L a t i n  A m e r i c a  m a r k e t s  e x c l u d i n g  B r a z i l  a n d
M e x i c o ) ,  M i d d l e  E a s t  &  A f r i c a  ( o n e  a g e n c y ) ,  a n d  N o r t h  A m e r i c a  ( o n e  a g e n c y ;  W T C A ’ s  P R  A g e n c y  o f
R e c o r d ) .

T h r o u g h o u t  2 0 2 3 ,  t h e  t e a m s  w o r k e d  t o  g a r n e r  n e w s  c o v e r a g e  f o r  t h e  G B F  a s  w e l l  a s  t h e  a n n u a l
M e m b e r  F o r u m ,  W T C A ’ s  r e g i o n a l  a c t i v i t i e s  a n d  W T C A  M e m b e r s ’  s u c c e s s  s t o r i e s .  E f f o r t s  r e s u l t e d  i n
m o r e  t h a n  2 , 0 0 0  a r t i c l e s  s e c u r e d  t h r o u g h  P R  e f f o r t s  w i t h  a n  e s t i m a t e d  g l o b a l  a u d i e n c e  r e a c h  o f  2
b i l l i o n  p e o p l e .  A l l  s e c u r e d  a r t i c l e s  t o  d a t e  c a n  b e  f o u n d  o n  t h e  W T C A  R e s o u r c e  C e n t e r .

10

In celebration of the 21st anniversary of WTCA Day (June 12), WTCA launched a digital and social media campaign asking
Members to submit photos of their WTC location, their teams, their events, etc. to combine into a collage to create the
WTCA tri-globe logo. Members were asked to download the WTCA Day Photo Collage and post it across their social media
channels to signify the global reach and diversity of the network. 

Featuring WTCA Members’ submissions, the new WTCA promotional image showcased the “Diverse Network ‘Connecting
Businesses Globally.’”

WTCA DAY- 21ST ANNIVERSARY CELEBRATION

M e m b e r s  s h a r e d  p h o t o s  t o  c e l e b r a t e
t h e  2 1 s t  A n n i v e r s a r y  o f  W T C A  D a y

t h r o u g h  a  W T C A  c o l l a g e .
P h o t o  c r e d i t :  W T C A



A s i a  P a c i f i c  ( A P A C )  r e m a i n s  a  d y n a m i c  r e g i o n  w i t h i n  t h e  A s s o c i a t i o n  i n  2 0 2 3  d e s p i t e  g l o b a l  c h a l l e n g e s  i n c l u d i n g
p e r s i s t e n t  i n f l a t i o n  p r e s s u r e ,  s t r i c t  m o n e t a r y  p o l i c y  a n d  s o f t  d e m a n d .  W T C A  A P A C  M e m b e r s  c o n t i n u e  t o  p i c k  u p
s t e a m  i n  t h e  e f f o r t s  t o  g e t  b a c k  t o  n o r m a l i t y  —  a c t i v i t y  l e v e l  h a s  b e e n  i n c r e a s i n g  a c r o s s  t h e  b o a r d  f r o m  t r a d e
s e r v i c e s  t o  e x h i b i t i o n  t o  r e a l  e s t a t e  t h r o u g h o u t  t h e  r e g i o n .  M o s t  n o t a b l e  w a s  t h e  r e t u r n  o f  m a j o r  i n - p e r s o n
e x h i b i t i o n s  a n d  c o n f e r e n c e s  b y  s o m e  l e a d i n g  M e m b e r s  i n  t h e  M I C E  i n d u s t r y  i n c l u d i n g :  W T C  B i n h  D u o n g  N e w  C i t y ,
W T C  K u a l a  L u m p u r ,  W T C  M e t r o  M a n i l a ,  W T C  S e o u l  a n d  W T C  T a i p e i ;  o r g a n i z a t i o n  a n d  r e c e p t i o n  o f  i n b o u n d  a n d
o u t b o u n d  t r a d e  m i s s i o n s  b y  C C P I T - b a s e d  W T C  b u s i n e s s e s  i n  C h i n a ;  a n d  s t r o n g  m o m e n t u m  i n  f a c i l i t y  d e v e l o p m e n t
a n d  o p e r a t i o n  w i t h  m a n y  W T C A  M e m b e r s  i n  I n d i a .  A t  t h e  s a m e  t i m e ,  t h e  t e a m  a t  t h e  W T C A  A s i a  P a c i f i c  R e g i o n a l
O f f i c e  ( A P R O )  w o r k e d  c l o s e l y  w i t h  t h e  n e w l y - e s t a b l i s h e d  A s i a  P a c i f i c  R e g i o n a l  A d v i s o r y  B o a r d  ( A P R A C )  a n d  t h e
W T C A  H Q s  t e a m  t o  d e l i v e r  s e r v i c e s  t o  e n g a g e  M e m b e r s  a n d  s u s t a i n  t h e  m o m e n t u m  o f  p o s t - C O V I D - 1 9  r e c o v e r y  w i t h
s o m e  h i g h l i g h t s  b e l o w :

REGIONAL ACTIVITIES
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ASIA PACIFIC

APAC Regional Advisory Council

The APAC Regional Advisory Council (RAC) was
formalized in January 2023. Its Members advise
WTCA on business development, programming,

and public relations opportunities specific to
the region.

WTCA Directors
Pamela Pascual (Chair)
Khair Ull Nissa (Jan-Oct)
Vineet Verma (Oct-Dec)

Member Representatives
Neil Kidd, WTC Perth

Mingxing Li, WTC Haikou (Oct-Dec)
Rupa Naik, WTC Mumbai (Oct-Dec)

Christina Shen, WTC Shenyang (Jan-Oct)
Vineet Verma, WTC Bengaluru  (Jan-Oct)

T h e  a n n u a l  W T C A  t r a i n i n g / u p d a t e  w a s  p r o v i d e d  t o  A P A C  M e m b e r s  i n
b o t h  E n g l i s h  ( M a r c h )  a n d  C h i n e s e  ( A p r i l )  w i t h  p a r t i c i p a t i o n  o f  m o r e
t h a n  6 0  r e p r e s e n t a t i v e s  f r o m  3 4  r e g i o n a l  M e m b e r s .

T h e  W T C A  D a y  c e l e b r a t i o n  w e b i n a r  f e a t u r e d  K a i  H a t t e n d o r f ,  C E O  o f  U F I
i n  J u n e  2 0 2 3  a n d  r e g i o n a l  W T C  e x e c u t i v e s  p a r t i c i p a t e d  w i t h  o v e r  5 0
a t t e n d e e s  f r o m  m o r e  t h a n  2 0  r e g i o n a l  M e m b e r s .

T h e  2 0 2 3  W T C A  A s i a  P a c i f i c  R e g i o n a l  M e e t i n g  w a s  h o s t e d  b y  W T C  B i n h
D u o n g  N e w  C i t y  o n  A u g u s t  9 - 1 1 .  I t  w a s  a t t e n d e d  b y  4 5 0  i n - p e r s o n
p a r t i c i p a n t s  a n d  1 0 0 +  v i r t u a l  p a r t i c i p a n t s  r e p r e s e n t i n g  a b o u t  5 0
r e g i o n a l  M e m b e r s  a n d  t h e i r  b u s i n e s s  c o m m u n i t i e s .  

W T C A  p a r t i c i p a t e d  i n  t h e  2 0 2 3  C h i n a  I n t e r n a t i o n a l  F a i r  f o r  T r a d e  i n
S e r v i c e s  ( C I F T I S )  o n  S e p t e m b e r  2 - 5  a n d  2 0 2 3  C h i n a  I n t e r n a t i o n a l  F a i r
f o r  I n v e s t m e n t  a n d  T r a d e  ( C I F I T )  o n  S e p t e m b e r  7 - 1 1 ,  a n d  g e n e r a t e d
g r e a t  p u b l i c i t y  f r o m  t o p  C h i n e s e  m e d i a  s u c h  a s  C C T V  a n d  X i n h u a  N e w s
A g e n c y ,  a s  w e l l  a s  a n  e x c l u s i v e  i n t e r v i e w  b y  X i a m e n  T V .  

T h e  W T C A  p r o g r a m  a t  t h e  2 0 2 3  C h i n a  I n t e r n a t i o n a l  I m p o r t  E x p o  ( C I I E )  h e l d  N o v e m b e r  5 - 1 0  o f f e r e d  m a r k e t
a c c e s s  a s s i s t a n c e  t o  t h e  g l o b a l  W T C A  n e t w o r k  a n d  t h e i r  b u s i n e s s  m e m b e r s  v i a  a  h y b r i d  p r o g r a m  f o r m a t .  T h e
p r o g r a m  p r e s e n t e d  m o r e  t h a n  1 3 0  p r o d u c t s  a n d  s e r v i c e s  o r g a n i z e d  b y  7  o v e r s e a s  W T C  o p e r a t i o n s ,  a n d  a n  i n -
p e r s o n  b o o t h  b y  W T C A  s t a f f  t o  a l l o w  f a c e - t o - f a c e  i n t e r a c t i o n  w i t h  p o t e n t i a l  b u y e r s  a t  C I I E .

G r o u p  p h o t o  o f  a t t e n d e e s  a t  t h e  2 0 2 3  W T C A  A P A C  R e g i o n a l
M e e t i n g ,  h o s t e d  b y  W T C  B i n h  D u o n g  N e w  C i t y  f r o m  A u g u s t  9 - 1 1  i n

B i n h  D u o n g  N e w  C i t y ,  V i e t n a m .
P h o t o  c r e d i t :  W T C A

T h e s e  e f f o r t s  d e l i v e r e d  e a r l y  d i v i d e n d s  b y  a d d i n g  t h r e e  n e w  W T C A  M e m b e r s  i n  I n d i a  –  W T C  A M T Z  ( A n d h r a
P r a d e s h  M e d t e c h  Z o n e ) ,  W T C  G e n o m e  V a l l e y  a n d  W T C  I n d o r e .  W T C  A M T Z  a n d  W T C  G e n o m e  V a l l e y  a r e  i n d u s t r i a l
p a r k s  f o c u s i n g  o n  l i f e  s c i e n c e s  a n d  b i o m e d i c a l  t e c h n o l o g y ,  w h i l e  t h e  W T C  I n d o r e  d e v e l o p m e n t  c o m p l e x  w i l l  f o c u s
o n  t r a d e  s e r v i c e s .

T h r o u g h o u t  2 0 2 3 ,  t h e  A P R O  t e a m  w o r k e d
c l o s e l y  w i t h  W T C A  H Q s  t o  d e m o n s t r a t e  
W T C A ’ s  b r a n d  v a l u e  a n d  s t r e n g t h e n  t h e
A s s o c i a t i o n ’ s  p o s i t i o n i n g  i n  t h i s  g r o w t h
r e g i o n  i n  t e r m s  o f  n e t w o r k  e x p a n s i o n .
T h i s  i n i t i a t i v e  w a s  s u p p o r t e d  b y  t h e
e n h a n c e d  l e v e l s  o f  P R  a c t i v i t i e s  i n  I n d i a ,
S o u t h e a s t  A s i a  a n d  C h i n a ,  w h i c h  w a s
s u p p o r t e d  b y  W T C A  H Q s  a n d  r e g i o n a l
t e a m s ,  a n d  W T C A ’ s  r e g i o n a l  P R  a g e n c i e s .
E f f o r t s  w e r e  c o n d u c t e d  t o  d i v e r s i f y  
W T C A ’ s  b r a n d  f o o t p r i n t  t o  i n c l u d e  m a n y
o t h e r  v e r t i c a l  m a r k e t s  t h a t  c o u l d  b e n e f i t
f r o m  t h e  b u s i n e s s  c o n n e c t i v i t y  p r o v i d e d
b y  t h e  g l o b a l  W T C A  n e t w o r k .



E u r o p e  i s  o n e  o f  t h e  l a r g e s t  W T C A  r e g i o n s ,  w i t h  a n  i m p o r t a n t  d i v e r s i t y  o f  M e m b e r s  r a n g i n g  f r o m  C h a m b e r s  o f
C o m m e r c e  t o  p r i v a t e  d e v e l o p e r s ,  i n v e s t m e n t  a g e n c i e s ,  c o n v e n t i o n  c e n t e r s ,  a n d  m o r e .  S u c h  W T C  l i c e n s e s  h a v e
e x i s t e d  f o r  h a l f  a  c e n t u r y ,  w h i l e  o t h e r s  a r e  o n l y  a  f e w  m o n t h s  o l d .  

W T C A ’ s  E u r o p e a n  M e m b e r s  c o n t i n u o u s l y  r e t h i n k ,  r e i n v e n t ,  a n d  i m p r o v e  t h e i r  b u s i n e s s  m o d e l s  i n  a n  e f f o r t  t o
r e m a i n  r e l e v a n t  i n  t o d a y ’ s  e c o n o m y .  F o r  s o m e ,  t h i s  m e a n s  r e f u r b i s h i n g  i n s t a l l a t i o n s  a t  t h e i r  W T C  b u s i n e s s ,  a n d  f o r
o t h e r s ,  i t  i s  a  s t r o n g  s h i f t  t o w a r d s  a  m o r e  s u s t a i n a b l e  c e n t e r ,  o r  s e r v i c e s  t h a t  r e f l e c t  t h e  n e e d s  o f  S M E s  i n  a n
e v e r - c h a n g i n g  w o r l d .  W h a t e v e r  t h e i r  f o c u s  w a s  i n  2 0 2 3 ,  t h e  W T C A  E u r o p e a n  R e g i o n a l  T e a m ,  a l o n g s i d e  W T C A  H Q s
a n d  t h e  E u r o p e a n  R e g i o n a l  A d v i s o r y  C o u n c i l  ( E R A C ) ,  h a s  w o r k e d  c l o s e l y  w i t h  W T C A ’ s  8 0  W T C A  E u r o p e a n  M e m b e r s
t o  u n d e r s t a n d  t h e i r  s t r e n g t h s  a n d  c h a l l e n g e s ,  a n d  s u p p o r t  t h e m  i n  t h e i r  c u r r e n t  a n d  f u t u r e  s t a g e s  o f
d e v e l o p m e n t .  

REGIONAL ACTIVITIES (continued)

EUROPE

G r o u p  p h o t o  o f  a t t e n d e e s  a t  t h e  s e c o n d  s e m e s t e r  2 0 2 3  W T C A  E u r o p e a n  R e g i o n a l  M e e t i n g ,  h o s t e d  b y  W T C  C y p r u s  f r o m
S e p t e m b e r  1 3 - 1 5  i n  L i m a s s o l ,  C y p r u s .

P h o t o  c r e d i t :  W T C A

Europe Regional Advisory Council

The Europe Regional Advisory Council (RAC)
advise WTCA on business development,

programming, and public relations
opportunities specific to the region.

WTCA Directors
Cristina Sbaizero (Chair) (Jan-Oct)

Freerk Faber (Oct-Dec)
Ed Allison-Wright (Oct-Dec)

Member Representatives
Nicholas Beaty, WTC Rennes Bretagne

Antony Georgakis, WTC Cyprus (Oct-Dec)
Evert Jan Schouwstra, WTC Leeuwarden (Jan-Oct)

Patricia Moinard, WTC Metz-Saarbrücken

O f f i c i a l  l a u n c h  o f  t h e  W T C A  F r a n c o p h o n e  I n i t i a t i v e  d u r i n g  t h e  2 0 2 3  W T C A  M e m b e r  F o r u m  i n  N Y C .

S t r o n g  P R  e f f o r t s  i n  S o u t h e a s t  E u r o p e  w i t h  t h e  r e g i o n a l  P R  a g e n c y  t o  e n s u r e  p r o m o t i o n  o f  W T C A  a n d  W T C
b u s i n e s s e s  t h r o u g h o u t  t h e  y e a r .

C o n t i n u o u s l y  s t r e n g t h e n i n g  t h e  g l o b a l  W T C A  n e t w o r k  w i t h  n e w  l i c e n s e s  a n d  f r e s h  i d e a s .

2 0 2 3  E u r o p e a n  H i g h l i g h t s  I n c l u d e :
F i r s t  i n - p e r s o n  W T C A  E u r o p e a n  R e g i o n a l  M e e t i n g  h o s t e d  b y  W T C
M a r s e i l l e  P r o v e n c e  F e b r u a r y  6 - 8 ,  r e u n i t i n g  M e m b e r s  r e p r e s e n t i n g  2 4
W T C  l i c e n s e s .

I n - p e r s o n  W T C  N o r d i c s  M e e t i n g  h o s t e d  b y  W T C A  o n  J u n e  1 ,  r e u n i t i n g
M e m b e r s  r e p r e s e n t i n g  9  W T C  l i c e n s e s  t o  b e g i n  i d e n t i f y i n g  w a y s  t o
s t a r t  p r o v i d i n g  t r a d e  s e r v i c e s .

C o n s t a n t  a n d  c l o s e  f o l l o w - u p  w i t h  M e m b e r s  a c r o s s  t h e  r e g i o n ,
w o r k i n g  w i t h  t h e m  t o  e n s u r e  t h e y  r e m a i n  a c t i v e  W T C A  M e m b e r s .

I n - p e r s o n  W T C  F r a n c o p h o n e  M e e t i n g  h o s t e d  b y  W T C  P a r i s  I l e - d e -
F r a n c e  S e p t e m b e r  5 .

S e c o n d  i n - p e r s o n  W T C A  E u r o p e a n  R e g i o n a l  M e e t i n g  h o s t e d  b y  W T C
C y p r u s  S e p t e m b e r  1 3 - 1 5 ,  r e u n i t i n g  M e m b e r s  r e p r e s e n t i n g  2 5  W T C
b u s i n e s s e s .  
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D u r i n g  2 0 2 3 ,  t h e  W T C A  L a t i n  A m e r i c a n  ( L a t A m )  r e g i o n  h e l d  t w o  R e g i o n a l  M e e t i n g s .  T h e  f i r s t  t o o k  p l a c e  v i r t u a l l y
M a r c h  1 5 ,  a n d  w a s  a t t e n d e d  b y  7 5 %  o f  t h e  W T C  l i c e n s e e s  i n  t h e  r e g i o n .  D u r i n g  t h e  m e e t i n g ,  W T C  G o i a n i a ,  W T C
M a z a t l á n ,  W T C  S a n t a  C r u z  d e  l a  S i e r r a  a n d  W T C  S a n t o  D o m i n g o  p r e s e n t e d  t h e i r  p r o j e c t s ,  w h i c h  w e r e  e i t h e r
b r e a k i n g  g r o u n d  o r  w e l l  a d v a n c e d  i n  c o n s t r u c t i o n .  A  g e n e r a l  o v e r v i e w  o f  W T C A  w a s  a l s o  p r e s e n t e d  b y  C r y s t a l
E d n ,  W T C A  E x e c u t i v e  D i r e c t o r - M e m b e r  S e r v i c e s .

LATIN AMERICA

G r o u p  p h o t o  o f  a t t e n d e e s  a t  t h e  s e c o n d  2 0 2 3
W T C A  L a t i n  A m e r i c a  R e g i o n a l  M e e t i n g  h o s t e d  b y

W T C  C a r t a g e n a  f r o m  A u g u s t  2 4 - 2 5  i n
C a r t a g e n a ,  C o l o m b i a .

P h o t o  c r e d i t :  W T C A

REGIONAL ACTIVITIES (continued)

LatAm Regional Advisory Council

The LatAm Regional Advisory Council (RAC)
advise WTCA on business development,

programming, and public relations
opportunities specific to the region.

WTCA Directors
Ignacio Del, Chair (Jan-Oct)

Eugenio José Reyes Guzmán, Chair (Oct-Dec)

Member Representatives
Daniella Abreu, WTC Curitiba (Oct-Dec)

Jorge Acevedo, WTC Nuevo Laredo
Alejandro Ginerva, WTC Buenos Aires (Jan-Oct)

Melissa Martinez, WTC Santo Domingo (Oct-Dec)
Juan Pablo Romero, WTC Guadalajara (Oct-Dec)

Subdelia Sevilla, WTC Valencia (Jan-Oct)

A  s e c o n d  R e g i o n a l  M e e t i n g  w a s  h o s t e d  b y  W T C  C a r t a g e n a  a n d  h e l d  i n  p e r s o n  i n  C a r t a g e n a ,  C o l o m b i a  o n  A u g u s t  2 4 -
2 5 .  T h i s  R e g i o n a l  M e e t i n g  w a s  a t t e n d e d  b y  M e m b e r s  r e p r e s e n t i n g  3 0  W T C  b u s i n e s s e s  a n d  f o c u s e d  i t s  d i s c u s s i o n s
o n  n e w  t r e n d s  i n  t h e  c o m m e r c i a l  r e a l  e s t a t e  m a r k e t ,  a n d  t h e  r e l a t i o n s h i p  b e t w e e n  s e r v i c e s  a n d  i n f r a s t r u c t u r e  i n
W T C  b u s i n e s s e s .

T h r o u g h o u t  2 0 2 3 ,  t h e  r e g i o n  c o n t i n u e d  i t s  p u b l i c a t i o n  o f  t h e  W T C A  P r i m e  O f f i c e  L a t A m  I n d e x  i n  a s s o c i a t i o n  w i t h
t h e  p r e s t i g i o u s  e c o n o m i c  m a g a z i n e  L a t i n  T r a d e  a n d  w i t h  t h e  s u p p o r t  o f  o v e r  2 0  W T C  b u s i n e s s e s  i n  t h e  r e g i o n  t h a t
p r o v i d e d  i n s i g h t s  i n t o  t r e n d s  o f  t h e  c o m m e r c i a l  m a r k e t  d u r i n g  t h e  f i r s t  a n d  s e c o n d  s e m e s t e r  o f  2 0 2 3 ,  a s  w e l l  a s
p e r s p e c t i v e s  f o r  t h e  f i r s t  s e m e s t e r  o f  2 0 2 4 .  T h e  p u b l i c a t i o n  w a s  w i d e l y  d i s t r i b u t e d  a n d  c o v e r e d  b y  m e d i a  o u t l e t s
i n  v a r i o u s  L a t A m  c o u n t r i e s .

W T C A  a l s o  s u p p o r t e d  t h r e e  m a j o r  r e g i o n a l  s e m i n a r s ,  w h i c h  i n c l u d e d
p a r t i c i p a t i o n  f r o m  b o t h  t h e  o r g a n i z i n g  W T C  b u s i n e s s e s  a n d  o t h e r  L a t A m
W T C  b u s i n e s s e s .  T w o  o f  t h e m  —  I n n o v a c c i ó n  a n d  W T C  D a y  —  w e r e
h o s t e d  b y  W T C  V a l e n c i a ,  V e n e z u e l a  a n d  w e r e  w i d e l y  a t t e n d e d .  T h e  t h i r d
e v e n t ,  P o i n t  G u a d a l a j a r a ,  w a s  o r g a n i z e d  b y  W T C  G u a d a l a j a r a  f o r  t h e
s e c o n d  y e a r  i n  a  r o w .  A l l  t h r e e  e v e n t s  h a v e  b e e n  h o s t e d  a n n u a l l y  w i t h
a m p l e  p a r t i c i p a t i o n  f r o m  W T C  b u s i n e s s e s  t h r o u g h o u t  t h e  L a t A m  r e g i o n
a n d  t h e i r  l o c a l  b u s i n e s s  c o m m u n i t y .  I n n o v a c c i ó n  a n d  W T C  D a y  a i m  t o
c e l e b r a t e  t h e  f u t u r e  o f  i n n o v a t i o n  i n  o r g a n i z a t i o n s  a n d  t h e  p o w e r  o f
t h e  g l o b a l  W T C A  c o m m u n i t y ,  w h i l e  P o i n t  G u a d a l a j a r a  i s  a  n e w  i n i t i a t i v e
f o c u s e d  o n  l o g i s t i c s ,  a  n e w  a r e a  w h e r e  W T C  b u s i n e s s e s  a r e  b e c o m i n g
l e a d e r s ,  p a r t i c u l a r l y  i n  M e x i c o .

A d d i t i o n a l l y ,  t h e  L a t A m  r e g i o n  a d v a n c e d  i n  p a r t n e r s h i p s  w i t h  C o l l i e r s
I n t e r n a t i o n a l ,  t h e  l e a d i n g  d i v e r s i f i e d  p r o f e s s i o n a l  s e r v i c e s  a n d
i n v e s t m e n t  m a n a g e m e n t  c o m p a n y  t h a t  w i l l  b e  s u p p o r t i n g  W T C A

P r i m e  O f f i c e  L a t A m  I n d e x  p u b l i c a t i o n .  O t h e r  p a r t n e r s h i p s  i n c l u d e  P r o p T e c h  L a t A m ,  t h e  p l a t f o r m  t h a t  b r i n g s
t o g e t h e r  t h e  l e a d e r s  a n d  d i s r u p t o r s  o f  t h e  L a t A m  R e a l  E s t a t e  i n d u s t r y  i n  o n e  p l a c e ,  t h a t  i s  p r o v i d i n g  f r e e  b a s i c
a d v i c e  o n  t e c h n o l o g y  f o r  W T C A  L a t A m  M e m b e r s .  

L a s t l y ,  t h e  W T C A  L a t A m  r e g i o n  w e l c o m e d  f o u r  n e w  M e m b e r s  i n  2 0 2 3  —  t h r e e  l o c a t e d  i n  B r a z i l  i n  t h e  c i t i e s  o f
B r a s í l i a ,  S i n o p  a n d  U b e r l â n d i a ;  a n d  o n e  i n  M e x i c o  i n  t h e  c i t y  o f  S a l t i l l o .  
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A s  w e  r e f l e c t  u p o n  t h e  e v e n t s  a n d  a c c o m p l i s h m e n t s  o f  2 0 2 3 ,  t h e  M i d d l e  E a s t  a n d  A f r i c a  ( M E A )  r e g i o n
e m e r g e s  a s  a  d y n a m i c  f o c a l  p o i n t  f o r  g r o w t h ,  p r o p e l l e d  p r i m a r i l y  b y  t h e  r o b u s t  o f f e r i n g s  i n  t r a d e  s e r v i c e s
p r o v i d e d  b y  t h e  W T C A  M E A  M e m b e r s .  T h e  r e g i o n a l  l a n d s c a p e  h a s  b e e n  s i g n i f i c a n t l y  i n f l u e n c e d  b y  t h e
a c c e l e r a t i n g  m o m e n t u m  o f  t h e  A f r i c a  C o n t i n e n t a l  F r e e  T r a d e  A r e a  ( A f C F T A )  p o l i c y  f r a m e w o r k ,  s i g n a l i n g
s u b s t a n t i a l  o p p o r t u n i t i e s  f o r  e x p a n s i o n  a n d  g r o w t h .  N o t a b l y ,  t h e  M E A  r e g i o n  w e l c o m e d  a  n e w  a d d i t i o n a l
M e m b e r ,  w i t h  W T C  A d d i s  A b a b a  i n  E t h i o p i a  j o i n i n g  t h e  g l o b a l  W T C A  n e t w o r k  a t  t h e  o u t s e t  o f  2 0 2 3 .  T h i s  h a s
g r o w n  t h e  M E A  M e m b e r s h i p  t o  a  t o t a l  o f  3 3  M e m b e r s ,  w i t h  1 8  M e m b e r s  i n  t h e  M i d d l e  E a s t  a n d  1 5  i n  A f r i c a .

C o l l a b o r a t i o n s  w i t h  k e y  r e g i o n a l  p a r t n e r s ,  i n c l u d i n g  t h e  A f C F T A  S e c r e t a r i a t ,  A f r e x i m b a n k ,  a n d  t h e  A f r i c a n
U n i o n ,  h a v e  y i e l d e d  c o n s i d e r a b l e  d i v i d e n d s .  W T C A ’ s  c o n c e r t e d  b u s i n e s s  d e v e l o p m e n t  a n d  P R  i n i t i a t i v e s
h a v e  s u c c e s s f u l l y  r a i s e d  a w a r e n e s s  a b o u t  t h e  W T C A ,  e m p h a s i z i n g  t h e  v a l u e  t h e  A s s o c i a t i o n  c r e a t e s  a n d  t h e
o p p o r t u n i t i e s  i t  p r e s e n t s  w i t h i n  t h e  r e g i o n  a n d  t h e  g l o b a l  n e t w o r k  o f  W T C  b u s i n e s s e s .

I n  t h e  h e a r t  o f  t h i s  d y n a m i c  l a n d s c a p e ,  s e v e r a l  n o t a b l e  h i g h l i g h t s  i n c l u d e :
W T C  A c c r a  H o s t s  I n - P e r s o n  G e n e r a l  A s s e m b l y  ( G A ) :  T h e  l o n g - a w a i t e d  i n - p e r s o n  G A  c o n v e n e d  i n  A c c r a ,
G h a n a  A p r i l  2 3 - 2 7 ,  d r a w i n g  o v e r  3 5 0  a t t e n d e e s  a c r o s s  4 0  c o u n t r i e s  a n d  6 8  W o r l d  T r a d e  C e n t e r
b u s i n e s s e s .  T h i s  w a s  t h e  f i r s t  i n - p e r s o n  G A  s i n c e  2 0 1 9 ,  a n d  t h e  f i r s t  t o  b e  h e l d  i n  S u b - S a h a r a n  A f r i c a .  
V i r t u a l  M E A  R e g i o n a l  M e e t i n g :  D e c e m b e r  6  w i t n e s s e d  a n  e n g a g i n g  v i r t u a l  W T C A  M E A  R e g i o n a l  M e e t i n g ,
f e a t u r i n g  i n s i g h t f u l  d i s c u s s i o n s  o n  R e a l  E s t a t e  a n a l y t i c s ,  P r o p T e c h ,  a n d  a n  i n t e r a c t i v e  a n d  r o b u s t  T r a d e
S e r v i c e s  p a n e l  w i t h  a c t i v e  p a r t i c i p a t i o n  f r o m  W T C  M e m b e r s .
E n h a n c e d  G l o b a l  C o l l a b o r a t i o n s :  T h e  M E A  r e g i o n  i s  f o s t e r i n g  c l o s e r  t i e s  w i t h  t h e  g l o b a l  n e t w o r k  o f
r e g i o n a l  M e m b e r s  t h r o u g h  f a c i l i t a t e d  B 2 B  i n t r o d u c t i o n s  a n d  c o l l a b o r a t i v e  i n i t i a t i v e s .
S t r a t e g i c  P R  I n i t i a t i v e s :  A  r e g i o n a l  P R  a g e n c y  b a s e d  i n  S o u t h  A f r i c a  p l a y e d  a  p i v o t a l  r o l e  i n  p r o f i l i n g  t h e
W T C A  G A  i n  A c c r a  a n d  d r i v i n g  v a r i o u s  b u s i n e s s  d e v e l o p m e n t  e n d e a v o r s .  T h e  i n c l u s i o n  o f  a  r e g i o n a l  P R
a g e n c y  n o t  o n l y  e n h a n c e s  e x p o s u r e  t o  W T C A  a c t i v i t i e s  ( a n d  a c t i v i t i e s  o f  i t s  W T C A  M e m b e r s ) ,  b u t  a l s o
e l e v a t e s  a w a r e n e s s  o f  t h e  a d v a n t a g e s  o f  W T C A  M e m b e r s h i p  i n  k e y  g r o w t h  m a r k e t s .
I n c r e a s e d  M e m b e r  E n g a g e m e n t :  M e m b e r s  a r e  i n c r e a s i n g l y  l e v e r a g i n g  c o m m u n i c a t i o n  p l a t f o r m s  s u c h  a s
W h a t s A p p  a n d  v a r i o u s  s o c i a l  m e d i a  c h a n n e l s ,  f o s t e r i n g  s t r o n g e r  e n g a g e m e n t  w i t h i n  t h e  M E A  r e g i o n .

MIDDLE EAST & AFRICA

S c r e e n g r a b  o f  a t t e n d e e s  a t  t h e  2 0 2 3  W T C A  M E A
R e g i o n a l  M e e t i n g  h e l d  v i r t u a l l y  D e c e m b e r  6 .

P h o t o  c r e d i t :  W T C A

REGIONAL ACTIVITIES (continued)

MEA Regional Advisory Council

The MEA Regional Advisory Council (RAC) will
formally launch in 2024.

M o v i n g  f o r w a r d ,  t h e  M E A  r e g i o n  i s  p o i s e d  t o  b u i l d  u p o n  t h e
s u c c e s s e s  o f  t h e  p a s t  t w o  y e a r s .  T h e  f o c u s  r e m a i n s  o n  c o n n e c t i n g
r e g i o n a l  M e m b e r s  w i t h  t h e  r e s t  o f  t h e  g l o b a l  n e t w o r k ,  f o s t e r i n g
g r o w t h  i n  M e m b e r s h i p  a c r o s s  t h e  M E A  r e g i o n .  T o g e t h e r ,  w e
a n t i c i p a t e  a  f u t u r e  m a r k e d  b y  c o n t i n u e d  c o l l a b o r a t i o n ,  i n n o v a t i o n
a n d  s h a r e d  s u c c e s s .
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NA Regional Advisory Council

The NA Regional Advisory Council (RAC)
advise WTCA on business development,

programming, and public relations
opportunities specific to the region.

WTCA Directors
Karen Gerwitz, Chair

Ivan Barrios (Oct-Dec)

Member Representatives
Stephen Cheung, WTC Los Angeles

Linda Conlin, WTC Greater Philadelphia (Jan-Oct)
Gwenaële Montagner, WTC Toronto

Tim Nowak, WTC St. Louis

NORTH AMERICA

( L e f t  T o p  a n d  B o t t o m )  A t t e n d e e s  a t  t h e  2 0 2 3  W T C A  N A  R e g i o n a l  M e e t i n g ,  h e l d  o n  O c t o b e r  1 7  i n  N e w  Y o r k  C i t y .
( R i g h t )  D e s i g n  b a s e d  o n  t h e  i n t e r a c t i v e  c h a r e t t e :  “ B u i l d i n g  t h e  I d e a l  W T C  B u s i n e s s . ”

P h o t o  c r e d i t :  A p r i l  R e n a e  P h o t o g r a p h y

REGIONAL ACTIVITIES (continued)

15

2023 NA highlights include:

Highest regional support for the 2023 GA.

Annual NA Regional Meeting was held in New York City in conjunction with the
annual Member Forum. Attendees took part in an interactive charette titled,
“Building Your Ideal WTC Business,” and listened to valuable panel discussions on
growing a WTC network, and new business and revenue models.

.
Consistent touchpoints throughout the year with Members across the region,
ensuring high levels of engagement.

The “Make Trade Work” webinar series, launched in 2022 as part of an MOU
between WTCA and the International Trade Association (ITA), continued in 2023 with
several more webinars. Hosted by WTCA and the U.S. Department of 

The region remained actively engaged and collaborative in 2023. Composed of 54 WTC licenses, two of which are new to the Association, the
majority of the region offers both trade development services and some form of real estate services as primary business models. Of key focus
for the year was trade delegation participation to the 2023 General Assembly (GA), the Accreditation program, and an evaluation of programs
useful to the region.

Commerce's ITA, the series seeks to help educate and increase global trade and investment
opportunities. Topics such as “Managing Global Supply Chain,” “Grants & Trade Finance,” and “Attaining
Global Talent and Diversity Inclusion” attracted registrants from companies in the United States as well
as WTCA Members around the world.

In 2023, WTCA witnessed growth and resilience among its North American (NA) Members, reflecting the strength and diversity that define our
network. Members, with locations ranging from bustling urban centers to innovative hubs in smaller communities, have demonstrated
remarkable adaptability in navigating global economic challenges. NA World Trade Center (WTC) locations led the way in fostering
international trade, enhancing local economies, and promoting sustainable development. Their commitment to excellence and collaboration
has not only bolstered WTCA's mission, but also underscored the vital role of diverse trade centers in driving economic progress and global
connectivity.



MEMBERSHIP ROSTER

W T C  M e t r o  M a n i l a
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C l o c k w i s e  f r o m  t o p  l e f t :  W T C  S a n  S a l v a d o r ,  W T C  B e n g a l u r u ,  W T C  K u n m i n g ,  W T C  A b u j a ,  W T C  M o n t e v i d e o ,
s i g n  f r o m  W T C  D e n v e r ,  W T C  S u z h o u .



ASIA & THE PACIFIC
A h m e d a b a d
A m a r a v a t i
A m r i t s a r
A n y a n g
B e i j i n g

B e n g a l u r u
B h o p a l

B h u b a n e s w a r
B i n h  D u o n g  N e w

C i t y
C h a n d i g a r h

C h a n g s h a  W a n j i a l i
C h e n n a i

 C h i n a  ( B e i j i n g )
C h i t t a g o n g
C h o n g q i n g

C o l o m b o
D a e j e o n
D a n d o n g

D e l h i - G u r g a o n
D e v a n a h a l l i

D h a k a
F a r i d a b a d

F u z h o u

G I F T  C i t y
G o a

G u a n g z h o u
G u i y a n g

G u w a h a t i
H a i k o u

H a n g z h o u
H o n g  K o n g  ( A F )

H o s u r
H u n c h u n

H y d e r a b a d
I s l a m a b a d

J a i p u r
J a k a r t a

J i n z h o n g
K a r a c h i

K o c h i
K o l k a t a

K u a l a  L u m p u r
K u n m i n g
L u c k n o w

M a c a u
M e l b o u r n e

M e t r o  M a n i l a

M u m b a i
N a g p u r
N a n j i n g
N a n n i n g
N a n s h a

N a v i  M u m b a i
N D I T A

N e w  D e l h i
N i n g b o
N o i d a

N o i d a  C B D
O k i n a w a

P a t n a
P e n a n g

P e r t h
P i m p r i  C h i n c h w a d

P i n g t a n
P u n e

P u n e - B a l e w a d i
B a n e r

Q i n g d a o
Q u a n z h o u

S a n y a
S e o u l

S h a m s h a b a d
S h a n g h a i
S h e n y a n g
S h e n z h e n
S i n g a p o r e
S u r a b a y a

S u r a t
S u w o n
S u z h o u
S y d n e y

T a i c h u n g
T a i p e i

T h i r u v a n a n t h a p u r
a m

T i a n j i n
T o k y o  ( A F )
V a d o d a r a
V a r a n a s i

V i s a k h a p a t n a m
W u h a n

W u h a n  -  C B D
 X i a m e n

X i ' a n
Y a n g o n

Z h e n g z h o u

EUROPE
A l m a t y

A l m e d a  P a r k
A l m e r e

A m e r s f o o r t
A m s t e r d a m

A n k a r a
A n t w e r p

A r n h e m  N i j m e g e n
B a l l e r u p

B a r c e l o n a
B a s i l i c a t a

B a t u m i
B e r l i n
B r e d a

B r e m e n
B r e s t

B r u s s e l s
B u c h a r e s t

C h e l y a b i n s k
C y p r u s

D r e s d e n

D u b l i n  
E i n d h o v e n

F r a n k f u r t  ( O d e r )
G e n e v a
G e n o a

G i b r a l t a r
G o t h e n b u r g

G r e n o b l e
H e e r l e n  A a c h e n

H e l s i n g b o r g
H e l s i n k i
I s t a n b u l

J ö n k ö p i n g  
K a r l s k r o n a

K y i v
L e e u w a r d e n

L i l l e
L i n k ö p i n g  

L i s b o n
L o n d o n
L u g a n o

L u n d
L u x e m b o u r g

M a d r i d
M á l a g a
M a l m o

M a l p e n s a  A i r p o r t
M a l t a

M a r s e i l l e
P r o v e n c e

M e t z - S a a r b r ü c k e n
M i l a n

M o n a c o
M o s c o w

N a n t e s  A t l a n t i q u e
N i c e / S o p h i a

A n t i p o l i s
N i z h n y  N o v g o r o d

N o r r k ö p i n g
O s l o
P a r i s

P o i t i e r s
F u t u r o s c o p e

P o z n a ń
R e n n e s  B r e t a g n e

R o t t e r d a m
S c h i p h o l  A i r p o r t

S e v i l l a
S o f i a

S o f i a  ( A F )
S t o c k h o l m

T a l l i n n
T b i l i s i

T h e  H a g u e
T r i e s t e
T u r k u

T w e n t e
U t r e c h t

V ä x j ö
W a r s a w
Y e r e v a n

Z a r a g o z a
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LATIN AMERICA & CARIBBEAN

A r u b a
A s u n c i ó n

B a r r a n q u i l l a
B e l o  H o r i z o n t e

B o g o t á
B u e n o s  A i r e s

C a l i
C a n c u n
C a r a c a s

C a r t a g e n a
C i u d a d  d e l  E s t e

C o c h a b a m b a
C o l o n i a  d e l
S a c r a m e n t o

C o r d o b a ,
A r g e n t i n a
C u l i a c a n
C u r a ç a o
C u r i t i b a

E n c a r n a c i ó n
G e o r g e t o w n

G o i a n i a
G u a d a l a j a r a

H a v a n a
I b a g u e

J o i n v i l l e
L a  P a z
L i m a

M a r a c a i b o

M a z a t l á n
M e d e l l í n
M é r i d a

M e x i c o  C i t y
M o n t e r r e y

M o n t e v i d e o
N a u c a l p a n

N u e v o  L a r e d o
P a n a m a
P e r e i r a

P o r l a m a r
P o r t o  A l e g r e

P u e b l a
P u n t a  d e l  E s t e

Q u e r é t a r o
R o s a r i o

S a n  L u i s  P o t o s í
S a n  M i g u e l  d e

A l l e n d e
S a n  P e d r o  S u l a

S a n  S a l v a d o r
S a n t a  C r u z  d e  l a

S i e r r a
S a n t i a g o

S a n t o  D o m i n g o
S ã o  P a u l o
V a l e n c i a ,

V e n e z u e l a
V e r a c r u z

THE MIDDLE EAST & AFRICA
A b i d j a n

A b u  D h a b i
A b u j a
A c c r a

A d d i s  A b a b a
A l  K h o b a r

A l e p p o
A l g i e r s

A m m a n
A n t a n a n a r i v o

B a g h d a d
B a h r a i n

B a s r a
B e i r u t

B e n g h a z i
C a i r o

C a s a b l a n c a
D a m a s c u s

D u b a i
E r b i l

J e d d a h
K a b u l
L a g o s

L u a n d a

N a i r o b i
P r a i a
Q a t a r

R a m a l l a h
R i y a d h
S a n a a

S h a r j a h
T u n i s

V e r d u n

NORTH AMERICA

A r k a n s a s
A t l a n t a

A t l a n t i c  C a n a d a  -
H a l i f a x
A u s t i n

B a l t i m o r e
B i r m i n g h a m

B o s t o n
B u f f a l o  N i a g a r a

C h a r l e s t o n
C h i c a g o

D e l a w a r e
D e n v e r

D e t r o i t / W i n d s o r
D u l l e s  A i r p o r t

E d m o n t o n

F o r t  L a u d e r d a l e
G r e a t e r

P h i l a d e l p h i a
G r e e n v i l l e -

S p a r t a n b u r g
H a i t i

H a r r i s b u r g
H o u s t o n

I n d i a n a p o l i s
K a n s a s  C i t y

K e n t u c k y
L a s  V e g a s

L o n g  B e a c h
L o s  A n g e l e s

M c A l l e n
M i a m i

M o n t a n a  
M o n t r e a l

N e w  O r l e a n s
N e w  Y o r k

N o r f o l k
N o r t h e r n

C a l i f o r n i a  -
S a c r a m e n t o

O r l a n d o
O x n a r d

P a l m  B e a c h
P i t t s b u r g h

P o r t l a n d
P r o v i d e n c e
S a n  D i e g o

S a n  F r a n c i s c o

S a n  J u a n
S a s k a t o o n
S a v a n n a h

S e a t t l e
S t .  L o u i s
T a c o m a

T a m p a  B a y
T o r o n t o

U t a h
V a n c o u v e r

W a s h i n g t o n ,  D . C .
W i n n i p e g

NEW MEMBERS
A M T Z

B r a s í l i a
G e n o m e  V a l l e y

S a l t i l l o
S i n o p

U b e r l â n d i a  
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GOVERNANCE

G e t t y  I m a g e s



BOARD OF DIRECTORS

BOARD OFFICERS

BOARD COMMITTEE CHAIRS

OTHER BOARD MEMBERS

JOHN E. DREW
Chair
WTC Washington, D.C.

REMY SWAAB
Vice Chair-Treasurer
WTC Panama

Executive Committee
ED ALLISON-WRIGHT
WTC Gibraltar

Audit & Risk Committee
MEHRAN EFTEKHAR
WTC Cyprus

Digital Steering Committee
REMY SWAAB
WTC Panama

VIJAY KALANTRI
WTC Mumbai

GHAZI ABU NAHL
WTC Amman

TOGBE AFEDE XIV
WTC Accra

FREERK FABER
WTC Twente

CRISTINA SBAIZERO
WTC Trieste

CATHERINE LEE
WTC Suzhou

PAMELA D. PASCUAL
WTC Metro Manila

IGNACIO DEL
WTC Montevideo

EUGENIO JOSÉ REYES GUZMÁN
WTC Monterrey

KAREN GERWITZ
WTC Denver

Investment Committee
ROLF DRAAK
WTC Nice/Sophia Antipolis

Nomination & Compensation Committee
SCOTT CENTER
WTC Savannah

HALUK KANCA 
WTC Istanbul

LUCIANO MENEZES
Vice Chair-Secretary
WTC Curitiba

MARIETTE MULAIRE
Ex-Officio Director/ 
Board Managing Director

IVAN BARRIOS
WTC Miami (October-December)

DR. IRMOHIZAM IBRAHIM
WTC Kuala Lumpur (October-December)

SIMON WANG
WTC Taipei

CHRISTINA SHEN
WTC Shenyang (October-December)

AHMED TIBAOUI
WTC Algiers (October-December)

VINEET VERMA
WTC Bengaluru (October-December)

Retiring Director
KHAIR ULL-NISSA SHEIKH
WTC Noida (January - October 2023)
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W T C A  B o a r d  D i r e c t o r s  a t  t h e  A s s o c i a t i o n ’ s  e v e n t s  t h r o u g h o u t  2 0 2 3 .
P h o t o  c r e d i t s :  A p r i l  R e n a e  P h o t o g r a p h y  a n d  W T C  A c c r a



BOARD OF DIRECTORS
R o l e  o f  t h e  B o a r d
I n  c o n d u c t i n g  i t s  o v e r s i g h t  a c t i v i t i e s  i n  2 0 2 3 ,  t h e  B o a r d  w a s  g u i d e d  b y  i t s  o f f i c i a l  M a n d a t e
a n d  t h e  A s s o c i a t i o n ' s  n e w  t h r e e - y e a r  S t r a t e g i c  P l a n ,  w h i c h  t h e  B o a r d  a d o p t e d  i n  A p r i l  2 0 2 3 .
T h e  2 0 2 3 - 2 0 2 5  S t r a t e g i c  P l a n  r e p r e s e n t s  a n  i n t e n s i v e  m o n t h s - l o n g  e f f o r t  b y  t h e  B o a r d -
a p p o i n t e d  A d  H o c  S t r a t e g i c  P l a n  C o m m i t t e e  t o  u p d a t e  a n d  r e v i t a l i z e  t h e  p r e - p a n d e m i c
s t r a t e g i e s  l a s t  v i s i t e d  i n  2 0 1 8 .  T h e  n e w  P l a n  o u t l i n e s  f o u r  k e y  s t r a t e g i c  a r e a s  –  F i n a n c i a l
P e r s p e c t i v e ,  B u s i n e s s  P a r t n e r s  P e r s p e c t i v e ,  O p e r a t i o n s  P e r s p e c t i v e ,  a n d  O r g a n i z a t i o n a l
P e r s p e c t i v e  –  a n d  t h e  i n i t i a t i v e s ,  t o o l s ,  a n d  i n v e s t m e n t s  n e e d e d  t o  a c h i e v e  t h e  d e s i r e d
o u t c o m e s  i n  t h e s e  s t r a t e g i c  a r e a s .  U n c h a n g e d  t h r o u g h  t h e  y e a r  w e r e  t h e  B o a r d ' s
s t e w a r d s h i p  r e s p o n s i b i l i t i e s ,  n a m e l y ,  t o  o v e r s e e  t h e  c o n d u c t  o f  t h e  A s s o c i a t i o n ' s  b u s i n e s s
a f f a i r s ,  t o  p r o v i d e  l e a d e r s h i p  a n d  d i r e c t i o n  t o  W T C A ' s  m a n a g e m e n t ,  a n d  t o  s e t  t h e
s t a n d a r d s  o f  c o n d u c t  f o r  a n d  p o l i c i e s  o f  t h e  A s s o c i a t i o n ,  a n d  t h e  t e r m s  o f  r e f e r e n c e  f o r  a l l
B o a r d  c o m m i t t e e s .

2 0 2 3  B o a r d  E l e c t i o n
T o  e n h a n c e  o u r  r e g i o n a l  r e p r e s e n t a t i o n ,  t h e  W T C A  B o a r d  v o t e d  t o  i n c r e a s e  t h e  n u m b e r  o f
B o a r d  s e a t s  f r o m  2 1  t o  2 4 ,  t h e  m a x i m u m  a l l o w e d  u n d e r  t h e  B y l a w s .  A s  a  r e s u l t  o f  t h i s
a c t i o n ,  t h e r e  w e r e  1 2  o p e n  s e a t s  f o r  W T C A ’ s  b i e n n i a l  B o a r d  e l e c t i o n  i n  2 0 2 3 ,  w i t h  1 8
i n d i v i d u a l s  –  1 0  o f  t h e m  f i r s t - t i m e  c a n d i d a t e s  –  v y i n g  f o r  t h o s e  s e a t s .  O v e r  t h e  t w o - w e e k
v o t i n g  p e r i o d  i n  S e p t e m b e r ,  a  r e c o r d - t y i n g  6 7 %  o f  W T C A ’ s  e l i g i b l e  v o t i n g  M e m b e r s  c a s t
t h e i r  s e c r e t  o n - l i n e  b a l l o t s .  S e v e n  i n c u m b e n t  D i r e c t o r s  a n d  5  n e w  D i r e c t o r s  w e r e  e l e c t e d  t o
s e r v e  f o u r - y e a r  t e r m s ,  j o i n i n g  t h e  1 2  h o l d - o v e r  D i r e c t o r s  w h o s e  c u r r e n t  t e r m s  w i l l  r u n  u n t i l
2 0 2 5 .  T h e  n e w l y - c o n s t i t u t e d  B o a r d  r e - e l e c t e d  J o h n  E .  D r e w  t o  s e r v e  a n o t h e r  t w o - y e a r  t e r m
a s  W T C A ’ s  C h a i r m a n ,  a n d  e l e c t e d  R e m y  S w a a b  a s  V i c e - C h a i r - T r e a s u r e r  a n d  L u c i a n o  M e n e z e s
a s  V i c e - C h a i r - S e c r e t a r y .

S t a n d i n g  C o m m i t t e e  A p p o i n t m e n t s
T h e  B o a r d  m a d e  n e w  a p p o i n t m e n t s  t o  i t s  f i v e  S t a n d i n g  C o m m i t t e e s  a f t e r  t h e  e l e c t i o n .
B e l o w  i s  a  l i s t i n g  o f  t h e  D i r e c t o r s  –  n e w  a n d  p r e v i o u s  –  w h o  d e v o t e d  t h e i r  t i m e  a n d  e n e r g y
d u r i n g  t h e  y e a r  t o  s e r v i n g  o n  W T C A ’ s  B o a r d  C o m m i t t e e s :

E x e c u t i v e  C o m m i t t e e :  C h a i r  E d  A l l i s o n - W r i g h t ,  S c o t t  C e n t e r ,  J o h n  E .  D r e w ,  K a r e n  G e r w i t z ,
L u c i a n o  M e n e z e s ,  a n d  P a m e l a  P a s c u a l  ( a l l  J a n - D e c ) ,  w i t h  F r e e r k  F a b e r  ( O c t - D e c ) ,  V i n e e t
V e r m a  ( O c t - D e c ) ,  K h a i r  U l l - N i s s a  S h e i k h  ( J a n - O c t ) ,  a n d  e x - o f f i c i o  m e m b e r  G h a z i  A b u  N a h l

A u d i t  &  R i s k  C o m m i t t e e :  C h a i r  M e h r a n  E f t e k h a r ,  V i j a y  K a l a n t r i ,  a n d  C r i s t i n a  S b a i z e r o  ( a l l
J a n - D e c ) ,  w i t h  H a l u k  K a n c a  ( O c t - D e c ) ,  A h m e d  T i b a o u i  ( O c t - D e c ) ,  a n d  F r e e r k  F a b e r  ( J a n - O c t )

D i g i t a l  S t e e r i n g  C o m m i t t e e :  C h a i r  R e m y  S w a a b ,  I g n a c i o  D e l ,  a n d  S i m o n  W a n g  ( a l l  J a n - D e c ) ,
w i t h  I v a n  B a r r i o s  ( O c t - D e c ) ,  C h r i s t i n a  S h e n  ( O c t - D e c ) ,  E u g e n i o  R e y e s - G u z m á n  ( J a n - O c t ) ,  a n d
K h a i r  U l l - N i s s a  S h e i k h  ( J a n - O c t )

I n v e s t m e n t  C o m m i t t e e :  C h a i r  R o l f  D r a a k ,  T o g b e  A f e d e  X I V ,  J o h n  E .  D r e w ,  a n d  C a t h e r i n e
L e e  ( a l l  J a n - D e c ) ,  w i t h  I r m o h i z a m  I b r a h i m  ( O c t - D e c ) ,  a n d  I g n a c i o  D e l  ( J a n - O c t )

N o m i n a t i o n  &  C o m p e n s a t i o n  C o m m i t t e e :  C h a i r  S c o t t  C e n t e r ,  E u g e n i o  R e y e s - G u z m á n ,  a n d
C a t h e r i n e  L e e  ( a l l  J a n - D e c ) ,  w i t h  A h m e d  T i b a o u i  ( O c t - D e c ) ,  V i n e e t  V e r m a  ( O c t - D e c ) ,  K a r e n
G e r w i t z  ( J a n - O c t ) ,  a n d  H a l u k  K a n c a  ( J a n - O c t )
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A s  p a r t  o f  t h e i r  c o n t i n u e d  o v e r s i g h t  o f  t h e  A s s o c i a t i o n ’ s  g o v e r n a n c e  p r a c t i c e s  i n  2 0 2 3 ,  t h e
B o a r d  m e t  f o u r  t i m e s  –  2  v i r t u a l l y  a n d  2  i n - p e r s o n  a t  t h e  G e n e r a l  A s s e m b l y  i n  A c c r a ,  G h a n a
a n d  i n  N e w  Y o r k  –  a n d  t h e  B o a r d ' s  f i v e  S t a n d i n g  C o m m i t t e e s  m e t  a  t o t a l  o f  2 3  t i m e s .  I n
a d d i t i o n ,  C r y s t a l  E d n  ( E x e c u t i v e  D i r e c t o r - M e m b e r  S e r v i c e s ) ,  R o b i n  v a n  P u y e n b r o e c k
( E x e c u t i v e  D i r e c t o r - B u s i n e s s  D e v e l o p m e n t ) ,  J a m e s  P e r r y  ( G e n e r a l  C o u n s e l )  a n d  Z a c h a r y
W e l l s  ( F i n a n c i a l  C o n t r o l l e r )  a s s i s t  t h e  B o a r d  i n  m a n a g i n g  t h e  c o r e  f u n c t i o n s  a t  W T C A
H e a d q u a r t e r s .  S c o t t  R i c h i e  ( B o a r d  S e c r e t a r y )  w o r k s  w i t h  t h e  B o a r d  o n  i t s  g o v e r n a n c e
i n i t i a t i v e s .  A l l  f o u r  H Q s  e x e c u t i v e  t e a m  m e m b e r s ,  a s  w e l l  a s  t h e  B o a r d  S e c r e t a r y ,  r e p o r t  t o
t h e  B o a r d .

M a j o r  G o v e r n a n c e  I n i t i a t i v e s  i n  2 0 2 3

I n  a d d i t i o n  t o  a d o p t i n g  t h e  2 0 2 3 - 2 0 2 5  S t r a t e g i c  P l a n ,  t h e  k e y  a c t i o n s  t a k e n  b y  y o u r  B o a r d
a n d  i t s  S t a n d i n g  C o m m i t t e e s  i n  2 0 2 3  w e r e :

R e s t r u c t u r i n g  a n d  a d d i n g  s e v e r a l  H e a d q u a r t e r s  p o s i t i o n s  t o  e n h a n c e  o u r  l e v e l  o f
M e m b e r  S e r v i c e s  a n d  i n c r e a s e  t h e  e f f i c i e n c y  a n d  e f f e c t i v e n e s s  o f  o u r  f i n a n c i a l
o p e r a t i o n s ,  i n c l u d i n g :

P r o m o t i n g  M s .  E d n  i n  F e b r u a r y  i n  r e c o g n i t i o n  o f  t h e  n e w  i n i t i a t i v e s  s h e  h a s  l a u n c h e d
a n d  t h e  a d d i t i o n a l  r e s p o n s i b i l i t i e s  s h e  h a s  u n d e r t a k e n  a s  h e a d  o f  W T C A ’ s  M e m b e r
S e r v i c e s  t e a m ;
A d d i n g  a  n e w  M e m b e r s h i p  C o o r d i n a t o r  P o s i t i o n  i n  A u g u s t ;
R e s t r u c t u r i n g  t h e  f i n a n c e  d e p a r t m e n t  a n d  h i r i n g  a  F i n a n c i a l  C o n t r o l l e r  –  M r .  W e l l s  –
i n  N o v e m b e r ;
M o v i n g  A c c r e d i t a t i o n  a n d  C o m m u n i c a t i o n s  i n t o  t h e  M e m b e r  S e r v i c e s  d e p a r t m e n t  a s
p a r t  o f  t h e  2 0 2 4  B u s i n e s s  P l a n ,  w i t h  a  n e w  p o s i t i o n  s e t  f o r  2 0 2 4  t o  r e v i t a l i z e  t h e
A c c r e d i t a t i o n  P r o g r a m ;  a n d
T h e  a d d i t i o n  o f  t w o  n e w  r e g i o n a l  c o n s u l t a n t s  –  o n e  s e r v i n g  I n d i a - A s i a  P a c i f i c  a n d  o n e
s e r v i n g  M i d d l e  E a s t  A f r i c a  s a l e s .

F o r m u l a t i n g  a  d e t a i l e d  g l o b a l  c o m m u n i c a t i o n s / P R / m a r k e t i n g  s t r a t e g y  f o r  t h e  A s s o c i a t i o n
b y  t h e  A d  H o c  C o m m u n i c a t i o n s / P R  C o m m i t t e e  ( M r .  C e n t e r ,  M r .  D r e w ,  M r .  M e n e z e s ,  M s .
G e r w i t z ,  M r .  A l l i s o n - W r i g h t ,  M s .  S h e i k h ,  M r .  F a b e r ,  a n d  M s .  M u l a i r e ) .
A p p r o v i n g  t h e  2 0 2 2  c o n s o l i d a t e d  a u d i t e d  f i n a n c i a l  s t a t e m e n t s ,  w h i c h  w e r e  h i g h l i g h t e d  a t
t h e  2 0 2 3  G e n e r a l  A s s e m b l y  i n  A c c r a ,  G h a n a .
A d o p t i n g  t h e  2 0 2 4  B u s i n e s s  P l a n  a n d  a p p r o v i n g  t h e  2 0 2 4  B u d g e t .
S e l e c t i n g  W T C  M a r s e i l l e  P r o v e n c e  a s  t h e  h o s t  f o r  t h e  2 0 2 5  W T C A  G A .
L a u n c h i n g  t h e  n e w  R e g i o n a l  A d v i s o r y  C o u n c i l  f o r  A s i a - P a c i f i c  i n  Q 1  2 0 2 3  a n d  s e t t i n g  t h e
g r o u n d w o r k  f o r  l a u n c h i n g  t h e  R e g i o n a l  A d v i s o r y  C o u n c i l  f o r  M i d d l e  E a s t - A f r i c a  i n  Q 1
2 0 2 4 .

I n  a d d i t i o n ,  t h e  B o a r d  a n d  i t s  C o m m i t t e e s  c o n t i n u e d  t h e i r  o v e r s i g h t  o f  t h e  g o v e r n a n c e
p r a c t i c e s  t h a t  h a v e  b e e n  i m p l e m e n t e d  t o  e n s u r e  t h e  t r a n s p a r e n c y  o f  t h e  A s s o c i a t i o n ' s
b u s i n e s s  o p e r a t i o n s  a n d  s a f e g u a r d  i t s  a s s e t s ,  i n c l u d i n g :  ( i )  a n  i n t e r n a l  a u d i t  r e v i e w
p r o c e s s ;  ( i i )  a  r i s k  m a n a g e m e n t  p r o c e s s ;  a n d  ( i i i )  a  p e r f o r m a n c e  r e v i e w  p r o c e s s  f o r  k e y
m a n a g e m e n t .  

Board of Directors (continued)
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FINANCIALS
T h e s e  c o n s o l i d a t e d  f i n a n c i a l  s t a t e m e n t s  h a v e  b e e n  a u d i t e d  b y  a n  i n d e p e n d e n t  a n d  o u t s i d e  a u d i t o r ,  P K F
O ’ C o n n o r  D a v i e s  L L P ,  a n d  p r e s e n t  f a i r l y ,  i n  a l l  m a t e r i a l  r e s p e c t s ,  t h e  c o n s o l i d a t e d  f i n a n c i a l  p o s i t i o n  o f
W o r l d  T r a d e  C e n t e r s  A s s o c i a t i o n ,  I n c .  a n d  s u b s i d i a r y  a s  o f  D e c e m b e r  3 1 ,  2 0 2 2 ,  a n d  2 0 2 3 ,  a n d  t h e
c o n s o l i d a t e d  c h a n g e s  i n  i t s  n e t  a s s e t s  a n d  i t s  c a s h  f l o w s  f o r  t h e  y e a r  t h e n  e n d e d  i n  a c c o r d a n c e  w i t h
a c c o u n t i n g  p r i n c i p l e s  g e n e r a l l y  a c c e p t e d  i n  t h e  U n i t e d  S t a t e s  o f  A m e r i c a .

G e t t y  I m a g e s
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World Trade Centers Association, Inc.
and Subsidiaries

Consolidated Statements of Financial Position

2023 2022

ASSETS
Cash and cash equivalents 3,863,580$      4,509,837$      
Investments - marketable securities 14,804,298      13,266,035      
Membership dues and license fees receivable,

net of allowance for credit losses of $711,942
and $191,250, respectively 503,780           839,948           

Restricted cash equivalents 129,343           127,307           
Other assets and deposits 200,002           186,435           
Property and equipment, net of accumulated

depreciation 50,925             55,663             
Right-of-use asset - operating lease 713,942           1,007,370        
Platform/ software development costs, net of 

accumulated amortization 10,083             22,183             
Trademark costs 3,295,815        3,239,703        

Top level domain 226,230           226,230           

23,797,998$    23,480,711$    

LIABILITIES AND NET ASSETS
Liabilities

Accounts payable and accrued expenses 282,377$         511,135$         
Deferred membership dues 321,117           340,979           
Lease liability - operating lease 826,479           1,137,720        

Refundable license fees 378,000           31,125             

Total Liabilities 1,807,973        2,020,959        

Net assets without donor restrictions 21,990,025      21,459,752      

23,797,998$    23,480,711$    

December 31
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World Trade Centers Association, Inc.
and Subsidiaries

Consolidated Statements of Activities

2023 2022

OPERATING REVENUES AND SUPPORT
Membership dues, net 3,985,060$      3,886,622$      
License fees 1,695,000        2,040,000        
Option fees 50,000             125,000           
Bad debt recovery 18,449             58,750             
Other income 5,934 499,438           

Total Operating Revenues and Support 5,754,443        6,609,810        

OPERATING EXPENSES
Program services to members 3,703,647        3,380,633        
Management and general 3,191,825        1,945,456        

Total Operating Expenses 6,895,472        5,326,089        

Change in Net Assets Before
Non-Operating Activity (1,141,029)       1,283,721        

NON-OPERATING ACTIVITY
Investment return 1,671,302        (1,814,772)       

Change in Net Assets 530,273           (531,051)          

NET ASSETS
Beginning of year 21,459,752      21,990,803      

End of year 21,990,025$    21,459,752$    

December 31

Year Ended

2  8



World Trade Centers Association, Inc.
and Subsidiaries

Consolidated Statements of Cash Flows

2023 2022

CASH FLOWS FROM OPERATING ACTIVITIES
Change in net assets 530,273$        (531,051)$       
Adjustments to reconcile change in net

assets to net cash from operating activities
Provision for uncollectible accounts 778,042          248,978          
Depreciation and amortization 16,838            51,903            
Amortization of right-of-use asset - operating lease 293,428          256,826          
Net realized and unrealized (gain) loss on investments (1,314,496)      2,006,676       

Changes in operating assets and liabilities
Membership dues and license

fees receivable (441,874)         (271,603)         
Other assets and deposits (13,567)           (55,782)           
Accounts payable and accrued expenses (228,758)         (131,379)         
Deferred membership fees (19,862)           3,272              
Refundable license fees 346,875          (190,000)         
Operating lease liability (311,241)         (252,333)         

Net Cash from Operating Activities (364,342)         1,135,507       

CASH FLOWS FROM INVESTING ACTIVITIES
Purchase of investments       (2,632,840) (3,768,466)      
Proceeds from sale and maturity of investments 2,409,073       3,334,688       

- - 
Proceeds from maturity certificate of deposit - 242,724

Trademark costs (56,112)           (211,324) 

Net Cash from Investing Activities (279,879)         (402,378) 

Net Change in Cash and Cash Equivalents
and Restricted Cash (644,221)         733,129          

CASH AND CASH EQUIVALENTS AND RESTRICTED CASH
Beginning of year 4,637,144       3,904,015       

Ending of year 3,992,923$     4,637,144$     

CASH AND CASH EQUIVALENTS AND RESTRICTED CASH COMPONENTS
Cash and cash equivalents 3,863,580$     4,509,837$     
Restricted cash equivalents 129,343          127,307          

Total Cash and Cash Equivalents and Restricted Cash Components 3,992,923$     4,637,144$     

December 31

Year Ended
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